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Software License Activation

Minimum Requirements
e  Software product already licensed

|
1 -Datal/O License Portal |: sooctsimoe =~

A: Login to License Portal B: View Licensed Editions C: Retrieve Activation Codes

1. Open a browser window to 1. To view the licensed products and versions for your| 1. To retrieve your product activation code, click a
https://activate.dataio.com/customers. account, click Licenses & Activations. product from the list of Licenses & Activations.

LICENSE PORTAL LICENSE PORTAL LICENSE PORTAL

License Portal Home » Licenses & Activations %) Company Selection (%) Log.Out

License Portal Home [ Company Selection (%) Log Out

Log In to Your Account

License Portal Home Licenses & Activations

Existing Customers

click on a License ID or Serial listed below to view more details about the license.
Welcome

- License ID/Serial  Product ~ Date Issued status Activations Left
License ID or Invoice Number from a prior purchase. ~  Downloads
Note that license activation passwords are not (o Download purchase
Koot Py, Dovnle 123 e - -
221 LumenX DMS Job Composer Only  Apr 20 2018 oK 2
Email or Login 1D:
Passviord Contact Information Support Information 000 Apr 20 2018 oK 8
Forgot your passu
Cx Customer ID: 123 Email:  chearnj@dataio.com e Apr 20 2018 oK 2
Company Name:  Enterprise 123 Phone: 800-332-8246
Contact Name: John Smith Fax: 425-867-5645
Address: 123 MAIN ST. ‘Web: Web Site

SEATTLE, WA 98105

2. On the License Details page, note the License ID

Phone Number: 5555551212

2. Login with the account information emailed to you , .
; ) and Activation Password.
from Data I/O, then review your contact details. e — [ ——

LICENSE PORTAL

LICENSE PORTAL

License Portal Home » Licenses & Activations » License Details [£%] Company Selection (%) Log Out

License Portal Home. ) Company Selection (%) Log.Out

License Portal Home 2. Review the list of products/versions currently e —
Rl licensed for your account. . o

License Details for ConneX Sentrix Data

@, Downloads —— Licenses & Activations License ID: 123 Date Issued:  Apr 20 2018
L S e : oy
[= - —) - LICENSE PORTAL Activation Password: A1B2C3D4ESF6G7H8 Quantity: 1 Each
Activations Left: 2
S Support Information License Portal Home » Licenses & Adtivations [22] Company Selection (4} Log Out Deactivations Left: Unlimited
Customer ID: 123 Email:  ohearnjQdataio.com Licenses & Activations [ e
Company Name:  Enterprise 123 Phone:  800-332-8246 Click on a License ID or Serial listed below to view more details about the license.
il et Faxi  425-867-5645 ¥ Download | | [E7) Activate | | [E] Manage Installations
Address: 123 MAIN ST. Web: License ID/Serial Product ~ Date Issued Status. Activations Left
SEATTLE, WA 98105
UNITED STATES 123 LumenX DMS Command Line Only ~ Jun 22 2018 oK 2
Phone Number: 5555551212
221 Apr 20 2018 ok 2
Email Address: jSmith@enterprise123.com
000 Apr 20 2018 OK 8 I. h f d -I . h- d .
3 st comact ormaon || Crange passrs 3. Flip the page for details on entering this code into a
1 Apr 20 2018 ok 2
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Software License Activation (continued)

To update the license on a LumenX programmer:

A.
B. On the Programmers tab, click the Update button at bottom.
C. Verify that license data finished updating.

In LumenX DMS, click Help (at top), then click License.

D: General Activation Process

1.

2.

Complete a software license order with Data I/0.

Receive an automated email from Data I/O with
your account login details for the License Portal.

This email typically includes one or more product
activation codes, depending on your order. Enter
the code directly in the software product.

To view all of the products currently licensed,
login to the License Portal using the information
from the email that you received.

To retrieve an activation code from the License
Portal, see Column C on the previous page.

Launch the software product and enter its
activation code in the licensing screen.

For assistance on licensing your software product:

e Customer Support Portal (MAX)
https://myaccount.dataio.com

e Data I/O Technical Support
http://www.dataio.com/Support/Service-Request

e Datal/O Sales
http://www.dataio.com/Contact-Us/Sales

E: Activate LumenX DMS

1.

2.

In LumenX Data Management Software (DMS),
click the Help menu (very top), then click License.

In the LumenX License screen, click the Activation
tab, enter your license details, then click Activate.

L& LumenX License - (m] X

Edit

| Programm Activation About

} License ID ‘ ‘

Check to generate new activation request and
activate your license manually.

LA LumenX License - [m] x

File Edit License

| Programmers | Activation | About

License 1D

Check to generate new activation request and

activate your license manually.

lly activated license,

/ Deactivate

F: Activate ConneX

1.

In ConneX Handler, click the Configuration menu
at the top, then click License in the left pane.

Enter your license details in the License Activation
section, and then click Activate Online.

License Settings

Ladegeings License settings for the host machine

License details

License

4252018

Licenss effective end date ©

62412018 Expired X
License Length® 60 days

License Activation

administrator

License ID provided at the time of purchase

License Password ©

* ConneX Attendant does not require a license because
each of its Handlers must already be licensed.

Verify that activation succeeded.

License Activation
License ID &

12345

License ID provided at the fime of purchase

License Password &

License password provided at the time of purchase

Activate Online

Activate

l License applied successfully l

ense using your computer's internet connection
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